GETTING STARTED

Your Member Portal On MyBlueKC.com

Please register online at MyBlueKC.com or on the MyBlueKC mobile app to take advantage of helpful tools and information.
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medical certificate, summary of
benefits and coverage, and
more. If your Blue KC policy includes pharmacy benefits, you'll
have tools to help you locate a pharmacy, learn about the
differences between generic and brand name medications, save
on prescriptions and access the Blue KC Prescription Drug List.

5. Find Care — Search for an in-network doctor, hospital or other
healthcare professional and estimate your out-of-pocket
costs for common procedures - all based on your specific

4. Health & Wellness —We're proud to offer a variety of resources health plan.
to help you stay healthy and live well. Learn more about our
A Healthier You™ wellness program and a variety of other
programs available.

6. Contact Us— Get answers to questions about your Blue KC
policy or health insurance in general.

Register with your member ID card using three easy
steps:

[BR Visit MyBlueKC.com

. Goto to create your new account. or download the MyBlueKC mobile app

to access your member ID card and much

. Follow the on-screen instructions. You will have the
more, wherever you go.

option to create your account without a member ID.
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address. Once verified, personalize your communication [m] 54
preferences to be logged in to your account.

NOTE: Once you've registered online, the same information
can be used to access the MyBlueKC mobile app.




GETTING STARTED

Your Blue KC Member ID Card

Please present your card anytime you visit your doctor, receive healthcare services or fill a prescription. It contains
information healthcare professionals need to make sure your care is covered.

Understand and Access Your Member ID Card

\ 1. Member ID Number— Number we use to identify you and your policy.
E}:igﬁ?ﬁfd Preferred-Care Contains a three letter prefix, followed by your ID number. You do not need
) ) Blue toinclude the prefix when providing your member ID number.

TEST MEMBER NAME Dol n Nomork nd /e 7e011%00 2. Suffix—This number is unique for each member covered on your policy.
ID#: YBP22TO0IIO QO - . .
SUEFIX: 00 so00 3. Group Number—Number we use to classify members into groups, usually

by the employer they receive their plan from, or a direct pay group.

4. Plan Type — Describes what type of plan you have (for example,

GROUP#: 120520
PLAN: PPO // :

a PPO plan).
Cust Soni 4BEG  rxein:oz1os /m@; BLUEKC 5. Customer Service Phone Number— Our team is available Monday through
ustomer ewlce_ﬂiﬁ.395' =
R Friday, from 8 a.m. to 8 p.m. Central Time. We're here to help.
J 6. Network Name —This is the network of hospitals, doctors and other
e healthcare professionals that accept your Blue KC policy. It's important
that you see providers in this network to maximize the benefits of
your policy.

MyBlueKC.com

e 7. In Network Deductible & Out of Pocket—This space will include your
o plan’s applicable In Network Deductible and max Out of Pocket amounts.

s 084 usace 8. OR Code —Use the camera on your mobile device to scan this code on your
member ID card to view your benefit summary.

PLAN BENEFITS We make it easy to grab a digital copy of your ID card.

FAMILY MEMBER

AT & WrLLNESS JR— B 9. Suitcase —Some Blue KC members have access to the BlueCard®
T program, which extends to all 50 states.
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8 wcaro
o000 00 Ganoooooann
ID Card :‘\" i
Grab Your Digital ID Card '@'

Your Card is Proof of Insurance

In a bind? Get a digital copy of your D card
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You can also request ID cards by mail
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Member D ABC 00000 123
Suffix 00
Group ID 12345000

or download the MyBlueKC mobile app
to access your member ID card and much
more, wherever you go.
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your member |D Card IS = 5 Download on the GETITON
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always available on the [E 5

Erica Patient

A digital version of

Suffix o1
Group ID 12345000

Alli Patient MyB|lIEKC
Mobile App

Member D ABC 00000 123
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Group ID 12345000

MyBlueKC mobile app
OR on MyBlueKC.com.




